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REINSURANCE with the Employers in Accident & Health lines 
not only provides the added capacity underwriters require, but 
with it any other service which our thirty years of activity in 


these lines qualifies us to render... 
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NEWLY ELECTED OFFICERS 


President—E. A. McCord, Illinois Mutual Casualty. 


Chairman Executive Committee—George W. Kemper, 
Indemnity. 


First vice-president—F. M. Walters, General Accident. 
Second Vice-president—William Washburn, Pennsylvania Casualty. 
Secretary—J. W. Scherr, Jr., Inter-Ocean Casualty. 


Executive Committee—R. J. Wetterlund, Washington National; W. 
Franklyn White, Mutual Benefit Life: C. W. McNeill, Union Mutual Life; 
E. J. Faulkner, Woodmen Accident; Rex Edmunds, Fidelity Health & Acci- 
dent Mutual; M. W. Hobart, Ministers Life & Casualty Union. 
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E. A. McCord, Illinois Mutual Casualty, new conference president; R. J. Wetter- 
lund, Washington National; G. A. L’Estrange, Wisconsin National Life; J. W. Scherr, 
jr, Inter-Ocean Casualty, chairman convention committee. 
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lity, said the purpose of the Wisconsir mbination policies reduces the over 
; lar Vas t provide < 1S) r te th 1 Oe ee 1. : + 
‘ \ me age vide ,an answer to the head and said his company in writing 
He t \ P qgical es tt ad¢ l o on oO 
tS 8 that t urance companies did not jsp, 
Comm : . ? : thers 
seni k lative but were approached , ' } 
Family Li # : Re eg) ei ae \nother question was as to t as 
a a ( ica society, and Said it has 4] P P | 
Bank SRR gr aN j for writing is coverage, whether 1 
S ed at they can cooperat 1 33 ‘ 1 ¢ ' ee 
Casua ' a . should be on the basis of so much pet 
s esstu H Said that o1 o! 1¢ 1 1 ¢ j j } 
ert tlh ‘ all, with the first few deducted and a 
; the enrollment of physi- ,; , ; : 
| , ! a, mit on the total number, or an aggre 
11 s yt t in 66 of the 71 counties ° one P 
] os gate amount for any illness, with, say, 
Wis S the enrollment is now 4 ‘ . ota ‘ ane 
\ ene . *4 ( mrst do deducted t Was brought 
om a 0) ind in 44 it is 100%. He said 8 1 : 
Gh Ww ‘ 1 1 out thi companies are writing the USI 
. e plar is an appeal to both em aig ig th plan | 
' ’ . : ness on both plans 
oyers a employes and is making ex ol 
Py . - » } ¢ » | Y #}] ¢ ® 
ccess, ent progress noggin no ig one Representatives Wanted 
\\ \\ Daons tu Hardware Mutual cident, was called oO! to outline the new ep eseni a 1Ve. < CC 
| Out Asualty utlined the joint publicity Illinois His company has _ bec Y 
1 ‘ ° 1 ° 4 1 e a+ ‘ ] j . 
rogra the plan which is being writing such a plan at Rockford In New States Just Opened 
— aunche yy the companies. They ex- III, for nonths, in cooperation wit 
“ ect to spend $20,000 to $30,000 in ad- the medical society there, and its ex 
sing 37 Wisconsin dailies, start (CONTINUED ON PAGE 13) 
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au Hod Agents Best Public Relations 
‘Ai . - 

‘Aids, Committee Believes 
All Purpose Endorsement of and cooperation with or downright public apathy t ACcount 
a | ad t t Sota es ‘ pos Spots of oe fie ” “Wishing will not dispel t oncom. 
ersona rotection ) he | et 
a cident at d iealth business was strongly ing storm. Opposition will not divert it 
ed in the report of the public rela Intelligent efforts to turn the tide of 


The New Full Coverage sae — i eee fee public opinion in our. favor n slow 


nar< down the forces which ar irrayed 


HOSPITAL, MEDICAL and SURGICAL Life c airman. “ against us and we hope, ultimat Y Scat- 








EXPENSE POLICY “The association has a fine public re ter the storm 
ations program and its members are IN parajlels Life Problems 
O in excellent sition to put ver, th “ . 
: report said “The mors | Citing the recognition given to the 
The Most Liberal association has. the more able Institute of Life Insurances for its pub- 
ciation will be to spread it lic relations work in the life fi the re. 
FAMILY GROUP throughout the country whil ! port says the problem whic! nfronts 
: advantages of privately operated health the health and accident industry is 
HOSPITAL and SURGICAL EXPENSE POLICY | ini “sctient Insurance Ail or your diferent today from the problem whi 
agents should be members. In addition faced the life insurance industry fiye 
- raising the standards of the health and years ago and the steps which life insu. 
™ e 1 ' ' 1 ‘ ' » ¢ | + o1 rol + nhbli , att 
| | d f accident insurance industry through the ance took to guard its public reputatior 
Comp ete y In emni ying National association, each agent is in are the very same steps -that the health 
° . . ° ° a ¢ co ae . . 4 $17 tr + ‘ 
Loss of Time and Hospital Coverage the position of being able to multiply in and accident industry must take t 
dias ereater measure than any other individ- guard it and preserve it from outsid 


"THE PREFERRED POLICY" ual, good impressions of the privately interference and ultimate replacement. J. | 
yperated svstem which we represent.” Certain practices years ago concerning — dent 

' ° . \ <P ‘ Oo . r <¢ nolic at and ae 
\+ s new and different. The committee also endorsed the idea oD ee, Say See oe clain ° 
P ; , 1andling, are frowned upon today. Hoy. 


= ooperative work with other organiza- : beige ; ” 
O tions the business on the improvement ever, in the tace of these vast impfove 
: : — eae har é : ges ments there 1s a very small minority of 
Extremely Liberal First and Renewal Commissions of public relations anpd cited with ap- ™en hn ssiiiete Seller Sun manele 
nenweal the tneuitat fray +] wahiie companies which follow the practice by 
‘ roval invitation trom Lil¢ public . . , ee . ° 
Write O. F. DAVIS, Secretary relations committee of the Bureau of ‘¢vious advertising and selling method 
: > 1 1 r ot S ing | ucl f +} nithier’ 
Manager Accident and Health Dept. ersonal Accident & Health Underwrit- ©f seeimg how much of the publics 
ers looking toward joint effort in the Money they can extract and how little o 
udy of public relations problem it they can return in benefits, the report 
uady i aa4 LA LIVVLIS } v i ilisS ¢ . . ‘ ‘ . ‘ 
, stated, and it is a job of the industry t De 


ILLINOIS BAN KERS Vigorous Efforts Needed see that it 1s stopped. 


Referring to the critical legislative sit- Divorce from Casualty Line et 

LIFE ASSURANCE COMPANY uation today, the report holds that “the | The committee points out that acc |) bill 
MONMOUTH, ILLINOIS safe passage of the industry through this dent and health is a personal busines | fea 
' period of trial can be assured only by and deals with the personal problems « agen 

















vigorously seeking out and securing full people In that respect it differs widel me! 

LIFE ACCIDENT HEALTH recognition on the part of the public that from the general casualty field whict We 
privately operated health and accident in- deals principally with things. It is urge noo! 

surance is more desirable than a system that it should be divorced from its pres. rect! 

operated by the states or the federal gov ent inclusion in casualty insurance, an L'E: 

ernment, or both if that can be done that efforts should | con 

e H ° ‘It is never too late to try We hope made either to maintain it as an inde Life 
as YOUR Premium Volume it is not too late to succeed. Many of pendent entity or attempt to couple it the 

the things which we should have done’ with life insurance. Agel 





+h , Vd ea 
ove! t Ve< ODVIK 7 aid not dao, I 
herwise the opponents of our system L. J. Adelman, National Travelers G 


DOUBLED Every Year? ; opt ration would nevel have gathered Casualty, pe rennial sergeanit-at cetell - ‘ell 
t t reappomeed t 1el 


e strength to carry their measures SO conterence meetings, was I 
he point of actual fruitiot that post by President Wetterlund as Cent 
Fhere must have been either a public de- his first official act at the opening of ance 
1 e meas ur opponents the first session who 
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y to account 
+ NOW deep 


t ncom- 
not divert it 
t tide o 
or n slow 





A Pat on the Back 


sive to the 


he the re 

nir . e ° . 
du he His associates at this office know how much 
us a a 
nd vor effort and energy R. J. Wetterlund, retiring 
nt Vy hve : 


ch life ingyp. 
ic reputation 
it the health 
ust take t 


president of the Health and Accident Under- 


writers Conference, expended during the past 





year in the interests of the Conference, and we 


from outsid 

placeme a les King, Hooper-Holmes Bureau: E. J. Faulkner, president Woodmen Acci- , ‘ . , , , 
© cone meee pa al pans ona counsel of lhe Bch , take this opportunity to give him this public 
s and clain “pat on the back” for a job well done. The 


today. How- 
ast improve. Washington National considered it an honor to 


“nis | Advances in Agent Training, h soviet cnianiah alae acteanealiatadae eee 


practice by 
. 


the pr Gl Bill Setup Outlined lected to head the Conference this year, ond we 


how little oi know he has served loyally and well. To his 
S, the report . 








e industry t Developments in agency training meth- money for this purpose.” The fact that successor in office and to the Conference as a 
is and the closely allied topic of the business has conducted su matter , ; 
. training to be its own way in the past is not good rea whole we extend cordial greetings on the ocea- 
it ts 1 of we Boga + hoe ae sneftomcrnag ee ee pea Ma sion of the first regular postwar Conference 
mal business f featured at the Mr. Zimmerman declared meeting at Cincinnati, May 20-22. 
problems ¢ agency Manage- P . 
liffers wideh nant session Explain Plan to Trainee 
field whict Wednesday _ after- ’ “Is not in the bes ereats ‘ 
s. It is urge noon under the di- veteran It is true e said, that some 
its pres- rection of G. A. veterans may come to depend upon an 
urance, an L'Estrange, Wis- artificial wage scale when receiving co! . , , QQ) r r 7" r 
rts should b consin National siderably more than they would get if WwW A 8 il 4 N 4: ‘ oO N N A 1 io N A L 
as an inde Life, chairman of hired independently, but companies 
to couple it the agency man- should explain to the men what. thi t N Ss ' R A N _ E « a vi QP A N Y 
» ‘ + - 4 s - A 





money is for and exactly why it is being 





agement committee 


i the conference, 








al Travelers Greetings were G. A. L’Estrange (4) “Mass recruiting with all its at CHICAGO 
it-at-arms at® extended by Wen- : tending evils will accompany use of t 
eappointed t lell F. Hanselman, vice-president Union ill.” This is the best argument against Executive Offices: Evanston, Illinois 
etterlund as Central Life and president Life Insur- the bill insurance has, Mr. Zimmermat 
opening oi ance Agency Management Association, admitted, because business is good now 

who explained the work of his associa- and when it levels off there could remain 

tion and said that its major function is an ill-trained field force which could 

researcl be hamper activities of older men in the 

Accident and health membership 1n_ industry 
the association has been discussed and lo overcome this fear he recom 
is presently under consideration, he said, (CONTINUED ON PAGE 11) 


and a committee has been formed to 
report on the matter 

Charles J. Zimmerman, director of in 
stitutional relations of Life Insurance 
Agency Management Association, sat . 
in recent years business has grown too Personal A ide t | . H > lth J] . _ 
suspicious ot intentions of eovernment, m CCI en nsurance _—— ea f} nsurance 
and so. benefits available to veterans e e @ 
under the GI bill for on-the-job Hospitalization Insurance 
training have been largely neglected 

Only about 50% of life companies have 





taken advantage of subsistence to vetet 

ans, he said, because they fear repercus- Di R 4 ‘T AT | ‘OsT 
sions, but the veterans administration 1s 4 i N 

as mu ifraid of scandal and a con 


gressional investigation as business 


Ascident-Health Qualifies Fully $72.600,000.00 Paid to Members Since 1883 








ccident and iealtl business fully 29 : 
qualifies under the bill, and it should More than $3,900,000.00 Surplus Reserves 
take ad tage of it as a responsibility 
assumed n hiring a veteran, he d 
clared 
Part tion is a decision for ea 4 7 7 
us iletaastttlgatt | THE COMMERCIAL TRAVELERS 
the rea given by the non-participat i 1 L 4 L ALU 
ing |if panies are not entirelv valid vF ¢ oe . ao . : z : 
He list toner explanations as follows MIE ri A L A 4 IDENT ASSa ATI ON OF AMERIC A 
5 Ad gers of using government es : . ; 
tunds this way 4 The government H. E. lrevvett. Secy. Utica. N, | # 
might then attempt to dictate pay, train- 
Ing a | and other matters ordinarily —— _ 
in the s of private enterprise. This, Leader in its Field for More than 60 Years 
€ stat it a sufficient excuse to re- 
main the program 
(2) ter not to use government 
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New Cal. Fund Law Problems Reviewed | 4 


(CONTINUED FROM PAGE 3) 





— 
erage, campers’ policies and clubs or [Then Mr. Kemper reviewed the his. 
on-Cancellable and | ont Ae Bees aor 
‘ With the idea of extending coverage only because of political pressure, 
to an ever greater segment of the popu- industry’s achievement in getti1 2 





lation, many companies have reduced amendment allowing private insurance 


Tf nteed Renewable the minimum number necessary for a was done at the last minute. Ag j = 
Uu group or franchise plan far below their stands it is “botched up.” It has sti : 





former requirements. In some cases as to go through several amendments an 

few as five employes now can secure this a public hearing at the dey irtment 

type of coverage. The family group pol- which it is hoped will clarify require. 

icy has come into existence. Mr. Cleaver ments of writing by private companies 
declared that the trend js toward extend- The CIO will put the industry on the 2 

ing the benefits of group coverage as pan then, he said, but expressed the 
SICKNESS widely as possible, jn an effort to pro- opinion it would survive + 
ALL FORMS vide protection for all the people and Private plans must and ca offer \ 

and ee lessen whatever legitimate srr ppd ereater benefits than that under the lay 

PARTICIPATING -agee nd ee be for state compulsory he declared. Potential liabili > the 

ACCIDENT ealth saaciees ert te deegcoa cP F state on any one case now is $468, Mr 

LIFE , He expressed gratincation over the Kemper explained, as the bill requires 

PROTECTION closer so ae perween medical so- 4 $10 to $20 weekly benefit for a maxi 
INSURANCE cieties, hospital associations and the nn. Of S24 weelce Other require. ; 

with insurance industry, brought about by ments are a limit on deduction from pay- 


INCLUDING paren! cme argh ea — gy a and roll of 1% on the first $3000 of earn- 
S “Jalil > ¢ Ss ] ss >. . 4 
or wage ae ane — yoy owes ings, and a ruling that claimant must by 
thing at should have taken place long : 1. er ee ea 
JUVENILE Oe a a ae or pee on a payroll and forfeit salary because oj 
=. Had th _sroups been working disability or sickness, to collect 
together diligently through the past r) ; : 
¢ . nose -quirem S ar What th 
years in the common cause of protecting Ose requirements aré at the 
dustry must work from presently jp 


HOSPITALIZATION 
AND SURGICAL 








the public,” he said, “they might not ; Be . 
' . 1 . 1 ° lor uiating 1ts pians ) writs 2ToUr 
ave found themselves in their present [OUMUMAUNS Ms | plan ro. St Ou 
svisertat 29 business in California The companies 
plight ' ; 
' 4 , an it mor heaply and give greater 
He mentioned especially the Wiscon- ‘*" do it more cheaply and give greate 





gram for medical care‘*plans sponsored = 
by the American Medicai Association, 
“in which it is understood that commer- 


cial companies will have an opportunity 


™ mS Py . . 1 1 yenents cemper sai because th ill 
Also a oe GROUP and WHOLESALE sin and Calitornia plans and the pro- — ican. ae ge a cull os 


cost and can effect savings in policy 
forms and audits. He commented that 
under the present setup his company 


could probably write $20 a week wit 
; 








to participate 
‘It seems certain that an enormous 
1 ] ; 


volume of business will result from th a " 

. xy 1 st ver y nrer ! £92 

LOYAL PROTECTIVE LIFE INSURANCE CO community of effort and, which is more State average premium will be $2 
‘ 1: ‘ . ~¢ this > ) but it n 

“ important, the public will benefit pro- OM'Y Cam this be cone, but " 


Boston Mass. portionately 


“ : } ‘ 
yroader sickness benefits for at 


premium of around $1 








done, he emphasized, if there is to be an 


private group business in California 





e ° epene Several serious obstacles in the way ol 
“Over $2.00 in Assets for each $1.00 of Liabilities” CALIFORNIA PROBLEMS séivate staee are lncs ot. clei 

risks, the $3000 limit on deduction for 
premium, and the fact that an employe 























in ( lave organized cannot lose benefits by reason of 
on % e scale to combat compulsory ¢hanging jobs. Mr Kemper noted that 
health insurance there, George W. Kem- some of the inequities caused here may 
& O 0 K T O per, manager accident and health depart- average out, but they create a situatiot 
ment Fireman’s Fund Indemnity, second which largely deprives companies of m- 
forum speaker, said. They are planning qderwriting judgment 
to spend $200,000 in a campaign to If a high salaried man who might 
knock out the effectiveness of the cash complete prémium payments in tw 
P R O FESS 5 O NAL sickness bill, and Mr. Kemper urged that months because of the $3,000 limit wer 
member companies do all in their power to change jobs. he could collect. the 
to cooperate wit the doctors, who have from another companv which had 
FOR LEADERSHIP organized under California Physicians ceived no premium. 
Service : 
He said his company has supplied its $50 Million Premium 
agents with a kit containing mats for 
newspaper advertisements, sales letters, Chere is a bright side, too, he brougl 
and material designed to show the effe up, because thousands of insured work 


1 


HOSPITALIZATION tiveness of voluntary insuran € Public peering Many ollect a nickel 


meetings, which have been tried, are not companies do 
worth the effort, he declared, and a more’ sick employes off the payroll 
ACCIDENT AND HEALTH personal campaign must be used they must lose their wages, 
In San Francisco the Employers receive no compensation 
MEDICAL AND SURGICAL 7 Counsel, a group of representatives for In addition, the fact that the stat 
bargaining with labor for management, offers only $20 a week will educate mam 
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FAMILY GROUP LIFE has already asked for information on — salaried persons to the value of 








private plans to present to unions in- 1 coverage, and individual writings 
stead of the state scheme (CONTINUED FROM PAGE 15) 
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wed | Advances in GI Agents Training Monarch Life, who told of 


(CONTINUED FROM PAGE 9) 
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av n ¢ in thev can < mifortably ti thec programs into eff 


00 of earn- said. No company cat 1S¢ 
int must b ees Se ag eee Value of Refresher Courses 


Bill Designed For Veteran 





It takes teamwork between rider and 
hile th sae att s. Ther n these agents Ise the sights motorcycle to keep going places. Security Mutual’s agents 
ve , ae a ae ae ito keep going places because the Field Force through the 
to be ar t encies to’ disquali traight ho ett gece ee ee General Agent’s Committee and the Home Office have 
: ; yer tens | ) created sales plans with real appeal. 


For Details:— Write to F. L. MABLE, Superinte ndent of Agencies 


employ 


] Security murua ur 


incorporaten 1ss6 4 Binghamton, New York 
FREDERICK D. RUSSELL, PRESIDENT 
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4 resident of Great Excellent territories now available through 
rve, 1 ee, Se expansion of our agency organization. 


Advertising material and other necessary 
assistance furnished. 


Policy issuing and claim paying privileges 
can be extended. 


AND sm arated Scie d h: a IT 1S EASIEST ACCIDENT HEALTH 
Get Down to Agents’ Level HOSPITALIZATION 


round tebite: ncannes TO SELL THE BEST SURGICAL MEDICAL 


ye el Coverages available on individual, franchise 
and group basis, including family policies. 


ONTO | See ite we a i Write today ta NATIONAL CASUALTY COMPANY 


i hort ner denen’ ans aie DETROIT 26. MICHIGAN 
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demonstrated to the agent his capa- 
ilities [They also establish a_ high 
standard of performance which — the 
agent then tries to live up to 
Disadvantages of sucl promotions 
, : 
wert riven mostly as tending to reate 





high pressure business without regare¢ 
MEMO: «aaa gsea ooahartatat 
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Aims of Purdue Course 


ILLINOIS MUTUAL Ws.» i si oF ge ora 


\.&H urse were give! 


EMIUM GAINS ¥ |i Devin tirtion oi'Stne Sauis"s 








INVESTIGATE! 


ILLINOIS MUTUAL 
POLICIES 


Fit Every Insurable | 
Accident and Health Need latures were ‘in 
Provide Medical Expense sn Biapcee nst lh cit oa 


Cites Need for 
Unified Action 


(CONTINUED FROM PAGE 8) 


For All Classes of Accidents = someone responsible to correlate actiy 
Pay All Claims—100 Cents = pyc dag as cagassess + ees 
on the Dollar last few years and he said that 

; anies must a Wl ae oO ¢ ate 


GOOD TERRITORIES || |33cu237 2 eal arennss 
OPEN NOW See te eer etal ae ot 
WISCONSIN, fey [Scene “HEY Spo8 ous, 





showil that more of the premiun 
ILLINOIS irs are being returned to the publ 
chonld hye rot ¢ fort} it j 


MICHIGAN ean ak pice sea ile 


Tight Claim Practices 


INDIANA ee as 
MINNESOTA rage age ge Be 


of publicity given out on complaints | 
MISSOURI | unsuccessful claimants. ‘There ar 
x Loe CTr¢ 


36 YEARS EXCLUSIVELY — | “Another item ‘to be more. fully de 


IN ACCIDENT AND 


HEALTH INSURANCE Batty adoption ‘of euch tleebs all shea 
CO Pe ' my Borie " developis de mag brine 











A Policy 


to Fit headquarters. statistician, Miss Mari 


Every Purse 





Ralph W. Smith, preside: t of Unity 

I Life & Accident, Los Angeles 

iad a g enough trip so that he wanted 

to ike a his time « # He id pre- 

vi ittended r ting < e In 

lu 1 Is Ire erence t ilox! 

E. A. McCORD eee Olle te aos weet Gok 

President Vice-President bot ot the ir ol | homes before retu 9° 


(Ey AS eS AER SR AY EC to the coast 


IN LAST 10 YEARS Saat Wier Ga Wake tenors. ences, Re 
agent how to make more money, but t 
point out to him where he and his busi 
ess stand 

It attempts to make a technician of 
the underwriter, Dr. Davis, said. He 
becomes more professional in his ap- 
O proach to his business and becomes re 
sponsible enough to refuse to sell a 
chent who doesn’t need coverage. He 

sets up some ideals for imself and de 
velops potel tials, M1 Davis explained 
The management session was cut 
short near the end and the panel dis- 

cussion speal wer limite f 


minute when it was. discovers t 
s onterence had to vacate tiie hall by 
up proceedings almost exactly on the 
- * minut 
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governing cammittee Bureau of Personq! 
Accident & Health Underwriters; J, F 


E. H. O’Connor, managing director In- 
surance Economic Conference; R. L. Hills, 
Great American Indemnity, chairman 


Follmann, Jr., manager of bureau. 


Gordon Honored for 
25 Years with Conference 


Golf, Bridge, Tea, Museum 
and Radio Tour for Ladies 


A number of ecial event were ar 


Harold R G ' S t Inge for the indi Ss In addit 1on t 
_ Signally : ju their participation in the golf dinner 
\ inesday nig - Monday ight and the banquet Wedn es 
y¢ ars Wi UV ¥ Da vy nig re ind tea as he 
[lit | Mr luesda 1iterno and « W ednes 
1 Mrs. G A ecogni ins of idio stat 
: ol er al wing WLW, v luncheon at the ( 
‘ s » Mr. ( I er innat ( 1 vis ) e Ta 
e organiza ( M Museu e collectior ntiq 
( ‘ al M pre 4 and a i é Mrs. J]. W. Sche 
CTa 1 Rad I ] Wi i ; +} 1 c 
= re C 








THE LEADER IN THE FIELD | 


Leadership is not attained overnight. Regardless of 
the field of endeavor, becoming the leader is a process 
of service, cooperation and satisfaction to those with 
whom business relations are conducted. 


To attain the rank of ''First"' in the field, the MUTUAL 
BENEFIT HEALTH & ACCIDENT ASSOCIATION has 
devoted itself exclusively to serving its millions of policy- 
holders for thirty-seven years. This service, which has 
benefited millions of families, ranks the Association at 


the front of all Health and Accident Companies. 








The Largest Exclusive Health and 
Accident Company in the World 
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Cooperative Plans 
Reviewed 


(CONTINUED FROM PAGE 7) 


perien< there was good enough so that 
when ided upon, it decided to sub 
mit a ilar plan for the entire state 
It has covered 4,000 units at Rockford 
and the renewals have been almost auto 
matic 

Under the state plan, the medical as- 
sociation has established minimum 
standards and will approve any company 
plan which meets its requirements. They 
include provisions that there must be 
coverag in or out of the hospital and 
that premiums must be at a point where 
the majority of the people can_ be 


a partial pre-pay- 
contract 


doctor's 


reached. It is to be 

ment plan, with the 
the company and the 
and nothing to fix the 


between 

patient 
doctor’s fees or 
obligations 


Coverage That Is Provided 


plan North American is using 
urgical schedule with a maximum 


ind pays $3 per call at 





hom«e 
and $2 at office or hospital, with a max 
illness. It pays from 
| for accident and third for 
th a $50 limit for obstetrics 


imum of $150 per 
the first cal 
sickness wi 
The rates per month are $1 for men, 
women and $1 per child, witl 
$3.25 for entire family 

[The question was asked as to the 
general agents’ reaction to the plan. Mr 
Neal said that in the trial 
hey were for it and willing to push it 


one-¢ ounty 








Mr. Gordon commented on the co- 

that had been received from 

é ince departments in connec 

tion with these plans and the way in 

W they had forestalled efforts to 
yock them 

B. 4 MacEwen, Occidental Life, 


spoke briefly on the new California plan, 

emphasizing that it is simply a 1 

a said its history is quite sim 

ilar to the one in Wisconsin. The Cali- 
ia Medical Association made in 


. 1 
roposal 





q s in regard to such a plan and four 
Ca I companies and one Irom 
itside the state decided to put on 
out on a tentative basis. He mentioned 
that the fees proposed are higher than 
Wisconsin 
Lette vere sent out to all the doc- 
tors in the state, excluding specialists, 
t eir willingness to cooperate in 
plan. The returns are just beginning 


been quite 


it prac tically cer 


} : < ] 
sut sO Ital lave 


factory and make 


t the required number will be 

€ ] 
In closing, Mr. Gordon said the ques- 
I ld be studied intensively and 
he hope that more companies 
V £ to that field. He said it might 
take five years, but that if the companies 
lon't » it, the field will be taken over 
Vv Se associations or the govert 
ment Let’s not fumble the ball,” he 


Says WMD Bill Will Fail 


The Wagner-Murray-Dingell bill will 


probab ot pass this congressional ses- 
sion, t hearings have produced a 


imount of support for the bill 

unexpe cted 
s, church groups, and other 
ganizations, which reflects 


sources aS WO 


poorly on 


educat work done by insurance and 
other roponents of voluntary plans 
his the opinion of Thomas A 
Hend secretary of the council on 
medi vice and public relations of 
in Medical Association 

Mi lricks said that enrollment in 
olu lans must be rapid and ex- 
lat ore the next hearings are 
conduct in order to create a more 
lave sition for the Blue Cross 
and e industry. Insurance must 
also 1 1 great effort to cover farm 
grouy said, because although they 
ome n record against the WMD 
nil, t mtinued support is vital and 
asat of fact, they are not enough 
prote Ww. 


HEALTH AND ACCIDENT 


This program of immediate 
for more people must be 
hrough the joint efforts of private com- 
panies. Blue Cross and the A.M.A., Mr. 
Hendricks declared. These organiza 
tions should present a united front with 
a single objective if their work is to 


coverage 


nen 1 
Succeed 
There is presently some 
must be overcome 


disunity 
within = the 
asserted. Failure of any one 
Blue Cross or other plan now would be 
i [ ammunition 


disastrous 
ral control sup- 


oups, Ne 


because of the 
it would furnish the fede 
porters. 

As a means of covering more 
Mr. Hendricks suggested that the 
organizations combine their experiences 
i manner and establish a plan 
o provide insurance to certain groups 
and areas not covered now. 

The A.M.A. has been jockeyed 
an unfavorable position with the 
through its attitude on compulsory 
] , but now it has a definite 
program to offer and has committed 
itself to the voluntary prepaid plans 


people, 
thre« 


nh some 


1 
t 


into 
public 


iealth, he 


Insurance “Missed Boat” 

The insurance industry “missed the 
boat” several years ago when it was 
approached by the doctors and hospitals 
to create a broader voluntary plan, he 
stated As a result the Blue Cross was 


organized and its success has testified 
to the popularity of voluntary coverage 


Now departments and the 
becoming more critical of insurance, The 
industry has extent 


competition and ‘broader cov 


public are 


met this to some 


erage, but it needs to present its argu 
ments in cooperation with doctors, hos 
and the Blue Cross if it expects 





the need. 
with the A.M.A 


insurance 


would 
company pians 
approval of the \ 
M.A. and doctors would assume respon 
| for duties of the plan. Then 
the A.M.A. would set up a committee 
that its obligations were being 
out, Mr. Hendricks explained 
Dr. Roscoe I. Sensenich, chairman ot 
A.M.A., se 
ond speaker, gave a number of argu 
ments private insurance could use 
igainst socialized medicine without be 


Cooperation 
that 


receive the 


mean 


would 


the board of trustees of 


ing accused of trying to further its own 


interests 


Is Personal Problem 

He said that 
persons on medicine is at 
matter that 
sonal action and judgment 
taken 


forced upon the 


Service to 
individual 
requires per 


This is no 


advice and 


and personal 


a job that can be over by the 


government or medical 


profession. 


[Then he declared that doctors under 
the plan will work on the lowest level 
ee ee Cee 
upon which 1 is established, vecause 


there will be no incentive to do better 
This wil result in a general average of 
medical service far below present stand 
ards and good doctors will not partici 
pate 

In refuting the argument that work 
of civilian doctors in the army was 
excellent, Dr. Sensenich told the con 
ference that tl \ performed as 
patriotic duty and doctors are doing a 
they can to get out now 

Greetings from. Ohio 
opened the medical sessi 
morning with a welcome by 
vice-president Union 


1s was 


i 
ll 


companies 
on Wednesday 
John A 


Lloyd, Central 
Life Mr Lloyd said that trade associa 
tions have assumed a place of impor 
tance never before achieved, and had 


they been organized effectively 
vears ago much of the troubl 
now suffers could have been averted 

He outlined the increased obligations 
of such groups in presenting their side 
f picture broadcast for 


of the 
and the entire industry. 


only 10 


business 


themselves 


George W. Kemper, Fireman’s Fund 
Indemnity, San Francisco, who was on 
the program at the Cincinnati meet- 
ing, went east to Washington and New 
York and will get back in time for the 
annual meeting of the National Associa 
tion of Accident & Health Underwriters 
in Denver, where he will speak 


accomplished | 
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‘in Monarch participating life - 
and noncancellable accident 


and sickness policies. 


MONARCH LIFE INSURANCE COMPANY 
Wome Office 
SPRINGFIELD, MASSACHUSETTS 























MANAGERS WANTED 


A Legal Reserve Life and Accident and Health 
Insurance Company 


HAS OPENINGS FOR MANAGERS 
OF ITS 


KANSAS CITY 


and 


Two Other Middle West 


Agencies 


The men selected for these positions will be between 30 
and 45 years of age and have records as personal pro- 
ducers of life and accident and health insurance, which 
will bear close investigation, and have the character- 
istics necessary to attract agents to work under their 
direction. These positions offer an attractive financial 
arrangement. If interested and believe you can qualify 
for either of these positions, give full details in con- 
fidence of your past insurance and other business ex- 
perience. Address Agency Vice President, care of G-14, 
The National Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 




















HeNATIONAL UNDERWRITER 





A GROWING COMPANY 
in | 
A GROWING BUSINESS 


The reasons are many, but the more important 
ones are: 


* Accident and Health insurance is rendering 
service and doing great good for millions of 
people. 


* A loyal, hard-working agency organization. 
* Unexcelled service to policy owners, 


and 


* A constant desire on the part of the Company 
to give whole-hearted cooperation to field 
representatives. 


WISCONSIN NATIONAL LIFE 


INSURANCE COMPANY 
Oshkosh, Wisconsin 


Assets in excess of $13,500,000 











Select Insurance 


for Select Risks! 


Sickness and Accident Policies with Hospital 
and Surgical Reimbursement for 


Preferred Occupations. 


OVER 4i YEARS OF SUCCESSFUL SERVICE 


AOR? 


Write for Application and Literature to 


MINNESOTA COMMERCIAL 
MEN’S ASSOCIATION 


PAUL CLEMENT, Secretary 
2550 PILLSBURY AVENUE 
MINNEAPOLIS 4, MINNESOTA 
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SERVICE SINCE 1886 


North American 


Accident Insurance Co. 
209 So. La Salle St., Chicago 4, Illinois 


Life and Accident & Health Insurance 


District Managers and Representatives 
WANTED 


Geo. F. Manzelmann, President 





A GOOD YEAR TO CONNECT 
WITH A GOOD COMPANY 
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John 
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Vote for Title Change 
at Cincinnati Parley 


(CONTINUED FROM PAGE 


6) 
mittee the past year, was 
sident to succeed R. J. Wet 


Vashington National. He has 
nois Mutual since 1935, when 





su ed his father, the late O. L 
cl Mr. McCord is an attorney 
i pt ed law at Fort Worth, Tex., 

r 12 rs He has been a director 
lis Mutual since 1916 and be- 
in the organization in 1930 


lent in charge of claims 
nderwriting and investments 
Geor \W. Kemper, San 
i of t accident and health 


nt of Firemans’ Fund Indemnity, was 





Francisco, 
depart- 


ent 
ame iirman of the executive com- 
ittee a thus put in line for the presi- 

een in insurance work sinc¢ 


started selling general 

10 Cal., just after finishing 

In 1915 he went with Royal 

ity in Francisco as payroll 

worked through the various 
epartments there. 

red accident and 


when he 





»an 


1 


health work 





ith Travelers and later was with Great 
\mericat Indemnity before joining 
reman’s Fund in that department in 
934 H became head of the depart- 
ent a it seven years ago 

He yeen very active in the San 


Accident & Health Managers 
ad been a member of the con- 
family for several years 





Cincinnati Mayor Makes Hit 





May Stewart of Cincinnati, who has 
reputation as an entertaining speaker, 
1 that reputation in giving th 
ess welcome at the opening ses- 
n and also made a strong plea for the 
reservation of individual initiative and 
gainst vendence on government. He 
said ( natians still adhere to prin- 
es nay seem almost un-Amer 
tor iving within their income 

ay » their debts 


Wetterlund Tells Industry Problems 
problems to met by 
were Outlined by R.S. Wet 


president and general coun- 


be 





gton National, in his pres- 

- ris 1 7 ° ®. 

ee I zer, general counsel, in his 

eport elaborated on the dangers of rate 
gulat recommended that 


He 





a ilth: stay in line with the life 
isines n rate matters 
\val statistical matter at confer- 
irters was reviewed by Man 
ging D tor Harold Gordon Mi 
Gor g his 25th annual report 
» tl erence stated that a recent 
rvey has proved that only about one 


claims brings any com- 


int, and the old jdea that accident and 


ealt is the “bad boy” of the business 
$ eas ited Publication of such 
gures 1 public relations measure be- 
nea ssary 
Johnson on Public Relations 
Holgar J. Johnson, president Insti- 


Insurance, first speaker at 
ifternoon session, told the 





rence that insurance must take a 
trustee attitude toward the public rather 
than a | ietary one. Companies must 

e that they are more interested in 








that interest paramount, he 

1 of indicating that what 
ey do body else’s business. 

results of a recent Gallup 

Johnson stated the public 

know what it wants insur- 

t is in a state of flux, and 

ere rk for the industry to con- 

nce yple that private insurance 


ter job. 








An ised need for more personal 
relatior tween management and em- 
peuy' stressed by Miss Gladys P. 
hdw retary Illinois Mutual Cas- 





airman of the home office 


7 committee, in her report. 
: : 

Miss irds said that employe coun- 
seling means of maintaining good 


HEALTH AND ACCIDENT CONFERENCE NUMBER 


relations because it involves assisting 
the worker in adjusting to his job by ad 
vising him about promotional possibili- 
ties, opportunities for self-improvement, 
explanation of company policy and 
other matters. This can be particularly 
useful in properly i 
the right job. 


Welcome New Worker 


placing a person in 


Intelligence cannot be measured in a 
brief oral interview, she said, although 


qualities such alertness, re- 
and logical thinking can 
be determined. Therefore, in selecting 
the man for the job he must be made to 
feel that he becomes a the or- 
ganization and not merely an accepted 
He must be provided with in- 
work and his com- 


certain 


sponsiveness, 


as 





nart 7 
part Ol 





applicant 
formation about his 
pany 

Failure properly to 


introduce a man 


to his work, creating a poor first im- 
pression, may result in turning the 
worker with ambition into a _ routine 


worker with little initiative, she said 

Outlining managerial responsibilities, 
Miss Edwards declared that it consists 
planning and methods; organizing; 
staffing, directing; coordination; report- 
ing; and budgeting. Nearly all of this 
requires a knowledge of personal rela- 
tions, and that is management’s most 
important problem in office planning, she 
asserted. 

The committee has been sending bul- 
letins the past four months on office 
management, education and equipment. 
remainder of the first day was 
devoted to an interesting and informal 
discussion of trends in group insurance, 
with C. R. Cleaver, manager of the A. & 
H. department of United Pacific, chair- 
man f the group committee, pt 
siding. George W. Kemper, manager 
\. & H. department of Fireman’s Fund 


ot 


he 


or pre- 


Indemnity, and George Hipp, manager 
group department Employers Mutual 


Liability, I of 
speakers 

Following greetings from John A 
Lloyd, vice-president of Union Central 
Life and former Ohio superintendent 
Wednesday morning was given over en 
tirely to a medical insurance session and 
Wednesday afternoon to the agency 
management session 


completed the panel 


+; 


Departments Committee Report 
Establishment of state committees be 

tween de 

panies domiciled in each 

ommended in_ the 


partments and conference com 
state 


1 
report of the 


were rec 
insur- 


ance departments committee Neil L 
Criss, Mutual Benefit H. & A., chair 
man, said the Illinois advisory accident 
and health committee for some years 


has been acting in cooperation with the 


Illinois department and has been respon 


sible for developing certain underwrit 
ing rules and advertising principles for 
business in that state 


Michigan, Ohio, Texas, California and 
Missouri have organized similar commit 
tees during the past year and Mr. Criss 
noted that this can be done whenever 
two or more conference companies are 
domiciled in one state and representa- 
tives of home companies organize« 
te committee act liaison 

Through this medium all insurance 
department matters of interest to the in- 
dustry can be referred directly to the 
chairman of such committee and,a meet 
ing held with the department on 


can 
to 


as 





short 


Coast Well Represented 

The Pacific Coast was especially well 
represented. H. O. Fishback, Jr., North- 
ern Life, and C. R. Cleaver, United Pa- 
cific, were on hand from Seattle; George 
W. Kemper, Fireman’s Fund Indemnity, 


from San Francisco; D. C. MacEwen, 
Occidental Life, and Ralph W. Smith, 
Unity Mutual Life & Accident, from 
Los Angeles. Mr. MacEwen, a former 


conference president, was attending his 
first session in a number of years. 

Superintendent Dressel of Ohio was 
unable to attend the conference meeting 
but sent a message of greeting. 


California Fund Group 
Problems Are Reviewed 


(CONTINUED FROM PAGE 10) 
will pick up as did life insurance whet 





social security called attention to the 
same lack of protection 

\ $50 million in potential premium 
will result from this law for the com 
panies if they can get in, he said, and 
the present compensation board has 


enoug! 


would rather 


] toad 
it 1s loaded 


stated 


] , ] j 
ployment ck and 


the business go to industry 
Mr. Kemper presenred his personal 
suggestion for writing the business if It 


He said he would do it on 


without issuing 
The carrier 
liability and give 
would 


luc - 


. 1af 
Can qQuaiitry 
a compensation 


o individuals 


basis 
p< licies t 
assume the employer's 
I certificate, but 
be responsible under the 
tions. rhe 
have to 
takes care 


management 
law for 
vould not even 


nim a 
dec 
companies 
audits, 
that 


because the state 


pay tor 
or 





GROUP RATES, PLANS 





George manager gt 
ment E Mutual Liability, 
ducted a round table discussion primarily 
He said that group life 
pioneer in 


was 


Hipp, 


oup < 
mpioyers 





con 


mm group rates 

insurance was ¢ 
that field. In the early 
much confusion 
time rate-cutting was rampant, 
in near chaos in that field I 
Group Conference was organized, rates 
and practices were standardized and, r« 

markable as it may seem, the companies 


lived up to their 


f course the 
days there 
to rates and at one 


resulting 


as 





agreements 


When accident and 


health group busi 












ness was instituted, the conference wrote 
the rates and the rules. There are some 
who maintain that the business could 
not have reached its present status ot} 
erwise, while others contend that it 
made its own growth in spite of that 
condition and that if there | 
more competition, the growth 
have been even greater Be tl 
may, he said that I s mt 
face the situation as it is and not as it 


should have been 


Rates Must Be Adequate 
} 1¢ 


rates 


emphasized in the first place tha 


must be adequate, sufficient t 


reasonapie ali 


Furthermore, if a 


provide a lowance for « 
penses and reserves 





rate is pitched too low, is defficult to 
raise it. He said that hardest jolt that 
has evel been given oO the Blue 
Cross plans was the situation in Mich 
igan, where it was necessary to rals¢ 
rates because those in use were inade 


quate 


However, they must be low enoug 
that the general public can afford th 
protection [his is necessary to satisty 
social needs, and also- what might be 


social thinking They must be 

geared to pay out a hig! 

claims, running possibly S 
Hipp then opened up the discus 


called 


Mr 
sion, to include not only rate 
angles of group coverage, including 
chise, on which some 


s but othe: 
Iran 
rsity of opinion 


dive 
7 
developed 


He called on C. O. Pauley, Great 
Northern Life, to open the discussion on 
franchise Mr. Pauley said it is still 


unsettled 
insurance is, 


commissioners’ 


what fran- 
and referred to the 
numerous discussions otf 
that subject. His idea is that, broadly, 
it is the issuance of individual policies 
to employes too small in number to 
qualify for true group or to associations, 
where the premium is collected by the 
officers of the association 
It usually assumes a decrease in rate, 
made by reduced acquisition 
cost and the saving in collections 

He said there is some question as to 


an question as to 


chise 


employ er or 


possible 


where to draw the line, outside of em- 
ployes, a topic also much discussed by 
the commissioners, but expressed the 


tl 
belief that it should apply anywhere the 
collections can all be made at one time 
James E. Powell, Provident Life & 
Accident, took issue with Mr. Pauley on 


I5 


that point He said 
company 

rangement 
chasing 


for example, his 
was offered a franchise ar 
with an association of pur- 
agents, but didn’t consider it a 
proper unit, as at least 50% of them had 
group plans available through their em- 
Further, in accepting 
tions or fraternal there is very 
likely to be a criss-crossing of member- 
ship and a man might easily be eligible 
in two or more of these organizations, 


+ t le 


associa 


societies, 


Puts Agency Building First 


S. R. Rauwolf, North American Acci- 
dent, said his company always has 
worked on the idea of developing its 


possible and there- 
1as kept out of the true group field 


1 
Irancnise 


agencies as much as 


no group or 


specialists, 





Its agents are encouraged to write in 
di policies first of all, but are 
in developing franchise plans 
when that seems to be the best thing 
Che policies are similar to those issued 
to individuals. This is regarded as an 


after the 


] as passed 


agency preservative high peak 


of employment 


H. R. Adams, Old Line Life,«said his 
company, which has been active in the 
group field for: only a comparatively 
short time, felt that to meet competition 


a simplified rate 


and tl 


structure needed 


] } 


was 


lat it could be put across to the 
employer much more easily. It is still 
experimenting along that line 
Situation Improved: Pogue 
H. C. Pogue, Business Men’s Assut 
ance, said the situation as to true group 
las been improved. The old rates were 
found adequate for a number of years, 
ut in the case of war industries they 


well. Statistical 
functioning so well 
the war period so that it is diffi- 


or- 





ns 


were not 


cult to tell just what caused it. It may 
lave been too liberal plans or an excess 
of older employes He suggested a plan 
of rating up for age as well as for too 


many women emploves 


He said group hospital and surgical 
plans offer something of a problem in 
rates because of the increase in hos 
pital charges However, it is necessary 
to maintain a rate that they'll pay, in 
order to keep up the 75% participation. 

Che questior was raised as to the 
division of hospitalization rates as be- 


tween hospital room and other 
1 


expenses, 
ut no one sec prepared to answer it 


Labor Union Groups 


P. G. Korn, National Casualty, told of 


une ot the problems in writing labor 
inion groups They have to be ap 
roached from a different angle. as the 
roposal is to provide so much money, 
sual i percentage of payroll, and then 
the question j asked: “What do we 
get H« uid hguring out the cov 
erage ms 4 necessary to consider the 

mber ot women, earnings, type ol 

ness, the strength of the union and 
its control over its members. 

If the plan is sponsored by the union, 
it can be of great help in the matter of 
claims, as the members regard it as 
their plan” and want it to make as good 
a showing as possible However, he 
opposed letting the union handle claims, 
as be too liberal in some cases, 
oO in others, with the idea that 





+} | y ¢ 1 } 
the difference would go into the union 


I lection with percentage of pay- 
roll as a basis, Mr. Hipp commented 
that the discussion of the new California 
l out that it is to be on 





aw had brought 


it basis. He said jt is a new idea, but 
aS possibilities 


from W. 
Casualty, 
A ssocia- 
surgical sched 
conference, regret- 
g his inability to be present 
J. R. Garrett, National Casualty, New 
York, and Lester L. Burdick, Commer- 
cial Casualty, Boston, who operate two 
of the largest accident and health agen- 
cies in the were on hand for the 
conference meeting 


A telegram was received 
Clark Butterfield, National 
president International Claim 
ti uirman of the 


f 


of the 


mand chi 
ule commiuttec 
ting |} il 


east, 











Participants in Health & Accident Conference Annual Meeting in Cincinnati 





Clyde W. Young, pres- 
ident Monarch Life; J. W. 
Scherr, Sr., president In- 
ter-Ocean Casualty; F. S. 
Vanderbrouk, executive 
vice - president Monarch 
Life; G. Preston Kendall, 
Washington National; V. 
M. Ray, president Hoosier 
Casualty. 





C. R. Cleaver, United 
Pacific, chairman confer- 
ence group committee; 
D. C. MacEwen, Occi- 
dental Life, former con- 
ference president; W. O. 
Fishback, Jr., vice-presi- 
dent Northern Life; W. J. 
McGettigan, Security Life 
& Accident; C. C. Inman, 
vice-presidemt Illinois 
Mutual Casualty. 





United 


ity Life 


Inman, 
linois 


art 
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